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Trinus Pipes & Tubes Ltd. Trifuse Geothermal Pipe is protected by a 50 year limited warranty from the date of 

production against defects in materials and workmanship that result in failures caused by manufacturing 

deficiencies. This warranty is strictly applicable to Trinus Pipes & Tubes Ltd. Geothermal Pipe that bares the 

print line and identifiable markings of Trinus Pipes & Tubes Ltd. installed in a geothermal heat pump system in 

accordance with accepted and approved industry guidelines and practices. 

Deficiencies caused by incorrect installation, equipment related damages, unsafe storage, improper fusion or 

incorrect use would not be covered by this warranty and moreover not applicable to fittings, joints or any other 

pipe products attached to or used in conjunction with Trinus Pipes & Tubes Ltd. Trifuse Geothermal Pipe; the 

warranty does not apply to the design or installation of the geothermal system or any other components of the 

system.

Should a failure occur, the instance must be identified as a warranty claim to your supplier and Trinus Pipes & 

Tubes Ltd. in writing within thirty (30) days to the address, e-mail or fax below. Hereafter, Trinus Pipes & 

Tubes Ltd. will investigate the claim by examination of the site where the instance occurred.

For warranty claims that have been approved within the first five (5) years after the date of purchase, Trinus 

Pipes & Tubes Ltd. will replace the pipe with an equivalent amount of pipe at no charge.

For warranty claims that have been approved within the sixth (6th) and eleventh (11th) years after the date of 

purchase, Trinus Pipes & Tubes Ltd. shall replace the pipe to the then current price reduced by eight (8) 

percent thereof per each year after.

For warranty claims that have been approved within the twelfth (12) and fiftieth (50) years after the date of 

purchase, Trinus Pipes & Tubes Ltd. shall replace the pipe to the then current price reduced by fifty (50) 

percent plus one (1) percent thereof per each year after.

Subject to any express warranties contained in Trinus Pipes & Tubes Ltd. sales orders applicable to the 

product(s) in question, this limited warranty is in lieu of all other warranties, whether written, oral, express or 

implied, and Trinus Pipes & Tubes Ltd. disclaims any express or implied warranties of merchantability and 

fitness for a particular purpose. Trinus Pipes & Tubes Ltd. shall not be liable for special, indirect, incidental or 

consequential damages relating to defects of geothermal pipe used singularly or in combination with other 

products or materials.


